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Instructions:
1. Figures to the right indicate marks.
2. There are five questions in the question paper.
3. Answer any three of the following questions.
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English version

What is personal selling? Explain objectives and principles of personal selling.

Salesmanship is an art ,science or profession explain.
Explain different steps of selling process.
What is sales organisation? Explain functions of sales organisation.
Write short note any two
1. Types of salesman
2. Importance of salesmanship
3. Different types of buying motives
4.  Good qualities of sales manager.
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